
Reach Swim Training FAQs (PLEASE READ THOROUGHLY) 
 
Note: Please choose a start time at least 3 weeks from today when using the booking calendar. 
We usually cancel earlier bookings due to makeup lessons. 
 
Where do lessons take place? 
 
We offer mobile instruction at your location or at our dedicated pools: 

●​ Nashville: 328 Wilburn Street, East Nashville (Heated outdoor backyard pool). 
●​ Lebanon: 320 Madrid Dr. (Heated indoor backyard pool). 
●​ Franklin: 1305 Murfreesboro Rd. (Heated indoor hotel pool). 
●​ Carthage: 131 Hilltop Dr. (Heated outdoor backyard pool). 

We also travel nationwide for Pop-Up Programs, partnering with backyard pools to find a 
convenient location closer to you. 
 
What is your business? 
 
Reach Swim Training began in Louisiana and transitioned into a mobile swim coach service 
operating pop-up clinics across the country. We currently operate in Louisiana, California, 
Montana, Mississippi, Texas, and Middle Tennessee. Our core focus is on private, one-on-one 
lessons with flexible, affordable options for families. 
 
What is your website/social media? 
 
Our website is Reachswimtraining.com and our Facebook page is [suspicious link removed]. 
 
Please note that our Facebook page was recently hacked, so we cannot access messages or 
bookings there, and it hasn't been updated since. Reviews are located on the Facebook page, 
but they stop toward the end of last year. We want to assure you that we have taken steps to 
prevent the single missed lesson incident from seven years ago from ever happening again. 
 
What's the best way to contact you? 
 
Calling or texting 985-789-5357 is the best way to reach us. If you call and we don't pick up, 
we will most likely return your call that day. If you text, please allow up to a week for a response 
due to high volume. 
 
We receive dozens of inquiries daily, which means wait times for booking can be high. If you 
haven't heard back, please keep reminding us via text, email, or social media! 
 
What is the price and duration? 
 

http://reachswimtraining.com


All lessons are one-on-one. Each lesson set includes 5 twenty-minute sessions for the same 
rate. 

●​ Lebanon Pool: $200 per child for a set of 5 twenty-minute lessons. (Rate decreases for 
families with more than 1 child—see below). 

●​ East Nashville, Carthage and Franklin Pools: $250 per child for a set of 5 
twenty-minute lessons. (Rate decreases for 2 or more children—see below). We have an 
increased rate here to cover our more expensive rental fee. 

How do I use the booking calendar? 
 
The calendar shows 20-minute slots with a 10-minute buffer in between each slot. 

●​ One Child: Book one 20-minute slot. 
●​ Two Children: Book two consecutive 20-minute slots (40 minutes total). 
●​ Three or More Children: Book three consecutive 20-minute slots (60 minutes total). 

For locations outside of Lebanon, please specify the location when you message us, and we 
can provide openings or connect you with a coach. 
 
What is your teaching philosophy? 
 
We use a progressive approach focusing on comfortable technique building, especially getting 
the face in the water. It typically takes 8 to 12 lessons to swim confidently from square one. Our 
method emphasizes developmental cueing for proper motor skills, focusing on safety and fear 
management. The lessons lead up to in-depth stroke development, teaching students to rely on 
actual swimming, not just floating. 
 
What skills are covered? 
 
We cover technical and dynamic safety skills: 

●​ Treading and stroke development 
●​ Jumping in and safely grabbing the wall 
●​ Putting the face in the water and transitioning from belly to back 
●​ Relaxation techniques and body awareness 

We challenge kids in proportion to their skills; dunking or throwing in is only used as a last 
resort. 
 
What ages do you take? 
 
We coach all ages 1.5 and up, including adults, military swim training, triathlete training, and 
special needs lessons. Parents are welcome to watch. 
 



We take the utmost care introducing young children (under 3) to the water slowly to help them 
overcome "stranger-danger" and build confidence with the coach. 
 
What are your qualifications? 
 
I am a private swim coach with a Master of Science (M.S.) in developmental motor learning and 
exercise. I have over 15 years of experience coaching special needs children and adults, 
including those rehabilitating from surgeries. I also train triathletes and Marines for their aquatics 
tests. 
 
How often do we do lessons? 
 
We typically do one lesson per week. 
 

●​ Booking: We recommend booking 1 lesson at a time simply because we make changes 
to the schedule outside of the Google Calendar due to people reaching out to us from all 
different places and it gives us time to coordinate any double bookings that were not 
accounted for. 

●​ Frequency: When booking your first lesson, please choose an open slot at least 2 to 3 
weeks away to avoid cancellations. You can always ask us directly about time 
availability, as we can check the schedule for you. You are welcome to book more than 1 
lesson per week if you see availability in the calendar. 
 

Will you follow-up if we are new to the process? 
 
We do our best to send reminders, but please keep a record of your chosen times in case a 
coach forgets to send a confirmation. The booking calendar will send you a confirmation email. 
If it does not, check your spam. We try our best to send confirmations and change notifications 
through messenger or text but do forget every now and then. Because of this, you can always 
refer to the email. 
 
If communication feels lacking, please feel free to text or message us to confirm your times. If 
you haven't gotten a response, it means your message was lost due to the high volume of 
inquiries, and we will find it soon. 
 
Do you offer a trial lesson? 
 
We do not offer free trials unless we have a promotion running. You can submit a deposit of any 
amount via Venmo or Zelle to reserve your spot, which will be subtracted from your total on the 
first day. 
 
How consistent is the schedule? 
 



Since we share pool space, there may be last-minute schedule changes, even on the day of 
your lesson. We will work to shift your time slightly to ensure you still get your lesson in. 
 
What are your usual hours? 

●​ Lebanon Pool: Weekend lessons are 9 AM–12 PM (Saturday/Sunday). Weekdays are 
mornings/evenings daily from 10 AM–12:30 PM and 4:30 PM–7:30 PM (Note: No 
evening times on Tuesday; Thursday evenings are 6 PM–7:30 PM). 

●​ Other Locations (Franklin, Carthage, East Nashville): Weekend afternoons are 2 
PM–5 PM. Weekdays are usually Tuesday/Thursday afternoons. 

How can I book times outside of Lebanon? 
 
Weekend afternoon times for other pools must be personally requested through your swim 
coach. Please choose a time at least 3 weeks away, as earlier bookings will likely be canceled. 
We may need to slightly adjust your lesson time to accommodate travel. 
 
Are there other lessons going on at the pool? 
 
The pool may be shared with another coach, but we only coach private lessons (no groups of 3 
or more). You will always have space if you bring a couple of people to watch. 
 
How do I set up my makeup? 
 
There are no set days for makeups; we instruct everyone to use the calendar to make any 
changes and rebook new times. Makeups always take priority over a new client starting lessons; 
we always try to finish your set before moving to the next. Simply use the calendar to book any 
open slot, and we will confirm your makeup time. 
 
How do refunds work? 
 
If we forget to show up for a class, we will provide a free extra lesson to your existing set. If you 
decide the lessons are ineffective and stop mid-set, we will refund you for all uncompleted 
lessons. 
 
What forms of payment do you take? 
 
We accept Venmo, Zelle, or cash. Cash payments are due on the first day. A deposit of any 
amount is required via Venmo or Zelle when you book, which is subtracted from your total. If 
you don't use Venmo or Zelle, you can pay in full with cash on your first day. 
 
Venmo link 👇👇👇 
 
https://venmo.com/code?user_id=2351757325762560935&created=1775698830 
 

https://venmo.com/code?user_id=2351757325762560935&created=1775698830


How do I know I will receive my lessons in a timely fashion upon signup? 
 
You will chat directly with your coach for follow-up and questions about appointments. We are 
partnered with pool owners who can also verify times for extra assurance. We send reminders 
and offer refund options if you are dissatisfied. 
 
If you wish to continue with another set after your first set, you cannot go right into another set 
but rather we require a waiting period of at least 2 weeks before starting a new set. You will then 
book one lesson at a time at the beginning of each week, but you will not need to book 3 weeks 
out as you did the first time. 
 
What if I have two or more children? 

●​ Two Children: We offer a 40-minute lesson (20 minutes per child, back-to-back). Book 
two consecutive 20-minute slots on the calendar. The cost is $175 per child at the 
Lebanon pool or $200 per child at the East Nashville pool (price applies to the 
4-lesson package). 

●​ Three Children: We offer three 20-minute lessons back-to-back (60 minutes total). Book 
three consecutive 20-minute slots on the calendar. Due to volume, we can only 
reserve a full hour if you have 3 or more kids. 

●​ Four or Five Children: To keep your visit to one hour, you will book three consecutive 
20-minute slots. The price reduces to $150 per child for 4 lessons per child. 

What are the parking/location details? 

●​ Lebanon Pool (320 Madrid Dr.): The GPS leads to a cul-de-sac. Drive to the middle to 
find the driveway, where you will see a gravel lot across from the garage. Enter through 
the door on the left side of the garage (furthest from the house staircase). You may enter 
even if a lesson is in progress. 

●​ East Nashville (328 Wilburn St.): Park alongside the street. Go through the main house 
gate, then cut left around the house to the side gate. If you hear dogs barking, you are in 
the right spot; the dogs are always inside. 

●​ Carthage (131 Hilltop Drive): Park in the driveway and walk to the gate directly behind 
the house next to the little storage shed right up on the driveway. 

●​ Franklin (1305 Murfreesboro Rd.): It's the Avid Candlewood Suites in Franklin. Just 
park in the hotel lot and go through the main sliding doors and wait by the front desk. 

What if we want a female coach? 
 
We have two female coaches available, one at the Franklin pool and one at the East Nashville 
pool. I (Ian) teach exclusively at the Lebanon pool, though I occasionally split my time between 
Franklin and East Nashville. 
 
What is the cancellation policy? 
 



We are flexible and don't have a strict policy! You can reschedule and move lessons around at 
any time, even minutes before your lesson starts. Since we sometimes have to reschedule due 
to unforeseen circumstances, we offer you the same understanding so your time and money are 
never wasted. Also, please note that cancellation notifications sometimes get sent to spam, so 
be sure to check your spam folder. 
 
Anything else I should know? 
 
The booking calendar is first-come, first-served. We double-check all times because makeup 
lessons sometimes fill gaps that don't immediately show as closed. We strongly recommend 
not choosing any times within the same week you are booking. You can always ask us 
directly for the first available times, and we can manually add you to the calendar. 
 
Booking one lesson at a time helps ensure everyone gets their weekly sessions, even if the 
specific day/time changes frequently. Please expect some or all of your times to be changed 
due to various factors (cancellations, travel, parties, etc.). The worst-case scenario is having to 
skip a week if there are too many bookings and makeups. 
 
Do you offer any extra discounts or financial aid? 
 
Yes! We strive to accommodate everyone to ensure the cost is not a burden. Please inquire 
about our options, including a payment plan, military discount, multiple sibling discount, deposit 
forgiveness, or even free lessons if needed! 
 
What if I want to continue with multiple sets of lessons? 
 
To ensure everyone gets a chance to book, we schedule only one set at a time. If you want 
another package, we recommend choosing times in advance instead of starting a new set 
immediately. 
 
How do I book? 
 
Copy and Paste 👇👇👇 
 
https://calendar.app.google/L54cfhFnpAAm2d2c8 
 
You may text 985-789-5357 or email reachswimcoach@gmail.com with questions, but all 
scheduling must be completed through the booking calendar. 

https://calendar.app.google/L54cfhFnpAAm2d2c8

